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Foreword

The use of information and communication technologies in government and public services,
known in short as eGovernment, has become a yardstick to measure the evolution of go-
vernment and public administration in all developed societies and economies. eGovernment is
of great importance in particular because of its connections with other key areas of our mo-
dern information and knowledge society. Efficient government processes contribute to an
attractive location for business and other private organisations. Furthermore, electronic means
of communication facilitate the interactions between citizens and administrations. In addition,
the increased use of information and communication technologies in education, in research,
in culture as well as in health care (eHealth) is a key factor to keep pace with international
competition.

Within this context, eGovernment takes an important place in the report on the Federal Coun-
cil's Strategy for an Information Society of January 2006. An eGovernment strategy to be
jointly developed by the cantons and the Confederation, should contribute to help Switzerland
ahead in the use and provision of electronic services by the government and the administrati-
on. By means of sharing experience and of optimal compatibility, Switzerland wants to hold its
own with respect to the EU of tomorrow, which has set itself the goal of becoming the most
competitive and dynamic knowledge-based economy and society in the world by the year
2010 (as laid down in i2010).

The Confederation and the cantons consider a cooperative approach across all federal levels to
be of strategic importance in the area of eGovernment and therefore want to utilise synergies
through cooperation, thus achieving efficiency gains. An efficient, transparent and customer-
friendly public administration on all three levels of government is of central importance for
maintaining competitiveness in a globalised knowledge-based society and for maintaining the
standard of living.

For these reasons the Confederation and the cantons want to gear their efforts, within the
scope of Switzerland's eGovernment strategy, towards common objectives and a joint ap-
proach for implementation. The present strategy provide them and the municipalities with
guidelines for their own eGovernment strategies and measures. The objectives, the principles
drawn up to reach them, the guidelines for implementation and the catalogue of prioritised
projects were drawn up jointly.

Based on this strategy, the Confederation and the cantons are committed to a joint agree-
ment for the concrete implementation in the next four years.
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